Privacy Policy
Effective Date: 24" May, 2025.

Datikvah World is committed to protecting the privacy of our users. This Privacy Policy
outlines how we collect, use, disclose, and protect the personal information of students,
instructors, and visitors who access our website and services.

By using our website or enrolling in our courses, you agree to the terms of this Privacy
Policy.

1. Information We Collect
We may collect the following categories of information:
a. Personal Information

e Name

e Email address

e Phone number

e Billing and payment information

e Professional or academic credentials (for instructors)

e Student coursework, progress, and assessments
b. Technical and Usage Information

o |Paddress

¢ Browser type

e Devicetype

e Pages visited

o Accesstimes

e Referring websites

c. Cookies and Tracking Technologies
We use cookies and similar technologies to enhance user experience, analyze website
traffic, and personalize content.



2. How We Use Your Information

We use your information for the following purposes:

To create and manage user accounts

To provide and improve our training courses

To communicate with users about services, updates, and promotions
To process payments and provide customer support

To analyze trends and usage for service optimization

To ensure the security and integrity of our services

3. Sharing Your Information

We do not sell your personal information. We may share your data with:

Service providers (e.g., hosting, payment processors) under confidentiality
agreements.

Instructors, for the purpose of course administration.
Regulatory authorities if required by law or to protect legal rights.

Third parties in the event of a company merger or acquisition, with appropriate
safeguards

4. Data Security

We implement industry-standard security measures to protect your personal information.

While no method is 100% secure, we strive to use commercially acceptable means to

safeguard data.

5. Your Rights and Choices

Depending on your jurisdiction, you may have the right to:

Access, correct, or delete your personal data



e« Withdraw consent for data processing
e Objectto certain uses of your data

e Request a copy of your data in a portable format

6. Children’s Privacy

Datikvah World’s services are intended for individuals aged 13 and older. We do not
knowingly collect data from children under 13. If we become aware of such data collection,
we will take steps to delete it promptly.

7. International Users

If you are accessing our services from outside [Insert Country], your information may be
transferred to, stored, and processed in our operating countries. By using our services, you
will consent to this transfer.

8. Changes to This Policy

We may update this Privacy Policy from time to time. Changes will be posted on this page
with an updated effective date. Continued use of our services indicates your acceptance of
the revised policy.

9. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices,
please contact us at:

Datikvah World

Email: info@datikvah.com

Phone: 07062205813

Address: 577, Ikwerre road, Port Harcourt, Nigeria.



